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Purpose
Not all content delivery networks are created equally. This white paper explains 
what to look for when choosing the right content delivery network for you 
and how Verizon Digital Media Services’ Edgecast Content Delivery Network 
outperforms legacy CDNs in terms of performance, service, self-enablement, 
security and ROI.

Audience
Executives | Technical decision makers | Business decision makers

Better matters white paper

Better matters 
when it comes to 
choosing a content 
delivery network.
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Executive summary

Internet usage continues to rise. Not surprisingly, website owners 
currently face unprecedented challenges in meeting users’ growing 
demand for more content and flawless experiences on every device. 
As a result, more website owners are depending on a content 
delivery network (CDN) to ensure fast, reliable content delivery to 
users worldwide.  

Unfortunately, legacy CDNs have not been able to keep pace with 
modern business expectations for increased agility and autonomy.
By forcing customers to rely on slow and costly professional services, 
legacy CDNs usually have a hard time justifying their often numerous 
and sometimes unclear charges. 

In this white paper, you will learn how Verizon Digital Media Services’ 
Edgecast Content Delivery Network has surpassed the capabilities of 
legacy CDNs, meeting the demands of the modern internet 
by providing:

• Better performance 

• Better self-enablement

• Better security

• Better service and support

• Better ROI
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Introduction

Over the last 10 years, the number of internet users has more than 
tripled from 1 billion to over 3.4 billion.1 These users are increasingly 
interacting with their phones for numerous reasons, including 
online shopping, watching videos, playing games and much more. 
But as online activity increases, so too does the demand for better 
connectivity and higher security. Slow, unreliable connections cause 
suboptimal mobile experiences. Security remains a top concern 
as hackers keep expanding their arsenal. Distributed-denial-of-
service (DDoS) attacks are on the rise, as are threats to confidential 
information and web applications.

Enterprises have long turned to CDNs to meet user expectations for 
high performance, availability and security. In fact, the global CDN 
market is expected to grow at a year-over-year rate of 19.9 percent in 
2016.2 

Although CDNs were first introduced more than 15 years ago, not many 
CDNs have been able to keep pace with increasing user expectations 
for instant-on, unique experiences. Many CDNs are still operating with 
yesterday’s internet landscape in mind, which in turn has drastically 
slowed down website owners from their ability to innovate and go 
to market faster. Legacy CDNs’ labor-intensive engagement models 
continue to drive up costs and reduce productivity. Their sluggish 
reactions to security threats negatively impact business operations 
and pose a serious risk to sensitive data. Lastly, unreasonable charges 
negatively impact profit margins. 

The solution: Verizon Digital Media Services’ Edgecast CDN 
Verizon Digital Media Services’ Edgecast CDN addresses the 
lightning-fast performance, always-on availability, stringent security 
and flexible configuration requirements of the modern internet. Our 
CDN is a next-generation ahead of other CDNs due to: 

Better performance

Built upon Verizon’s massive interconnected network, our Edgecast 
CDN features a modern architecture and patented caching and 
acceleration technologies that deliver reliable performance 24 x 7.

Better self-enablement

Designed for enterprises focused on agility and continuous delivery, 
our self-enablement tools replace the time-consuming and costly 
professional services that come standard with legacy CDNs. Our tools 
provide greater control, automation, visibility and speed to market.

Better security

We offer a suite of security solutions, including a Web Application 
Firewall (WAF), Rate Limiting and DDoS prevention. Together, they 
furnish immediate response to DDoS attacks and application-level 
threats, such as SQL injection and cross-site scripting.

Over the last 10 years, 
the number of internet users 
has more than tripled.

And those users are increasingly using 

phones and tablets to drive their data 

consumption around the clock to levels 

many CDNs are still struggling to keep 

up with.

References
1 Internet Live Stats | Internet Users in the World 
 http://www.internetlivestats.com/internet-users/

2 Future Market Insights 
 http://www.futuremarketinsights.com/thanks/
sample/rep-gb-1286
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Better service and support

All of our capabilities are backed by our decades of experience and 
world-class service. Our support engineers are all based in the United 
States, offering the equivalent of Tier 2 or Tier 3 support.

Better ROI

Our services are priced to ensure a high ROI, and our products are 
designed to allow for as much autonomy as you desire.

Better performance

When it comes to performance and availability, website owners 
are beginning to notice the gap between their expectations and 
what legacy CDNs are able to provide. In the early days, content 
was uniform, and access occurred through phone lines with limited 
bandwidth. Transit was expensive, and interconnection among 
ISPs was limited. That meant the ideal CDN topology was a highly 
distributed network using a large number of servers and nodes to 
provide extensive last-mile coverage.

Today, this type of highly distributed network is no longer necessary. 
Content is uniform and highly personalized. Internet access is available 
from broadband ISPs through cable, fiber and wireless. And ISPs and 
carriers are more highly interconnected than ever. Legacy CDNs have 
become inefficient and expensive to maintain, and each small Point of 
Presence (PoP) can easily become overwhelmed by traffic spikes.

Our Edgecast CDN addresses the realities of today’s internet 
through its modern architecture and efficient network technologies. 
Our technology evolves with the internet, resulting in the highest 
performance of any CDN on the market, as much as 30 percent faster 
than the competition.

Architecture
CDNs improve performance by shortening the delivery route for 
communications over the internet. Rather than serving content from a 
distant origin server, CDNs serve content from an edge server based 
on physical proximity to the user. The goal is to reduce latency and 
page-load time. Our Edgecast CDN has optimized this concept for the 
modern internet landscape.

Centralized distribution topology
Instead of the legacy CDN approach that scatters tens of thousands 
of small PoPs across the globe, we strategically place Super PoPs 
with massive computing power and high-bandwidth capacity at dense 
internet exchange points. A Super PoP is a data center that serves 
one or more key geographic regions and contains all the types of edge 
servers that provide our services: cache network, web acceleration 
service, streaming services, route servers and our PCI-complaint 
network. Each of our 95+ worldwide Super PoPs interconnects with 
peering and routing partners to achieve faster speeds and higher 
redundancy than our competition.

Verizon’s CDN technology 
provides the highest 
performance on the 
market—as much as 30% 
faster than the competition 
according to third-party 
performance tests.

Competition

500 100
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A cloud-based CDN 
for the best server-to-
delivery ratio

Verizon’s Edgecast Content Delivery Network

A global footprint delivering speed 

and security to users worldwide.

125+ PoPs

6 continents

3,000+ interconnects

WAF

Fast
load times

Verizon’s Edgecast
Content Delivery Network Highest cache-hit ratio

When a user requests content (e.g. videos, images, files, etc.) that 
is not cached within the CDN, the edge server must make a request 
to the website owner’s origin server to obtain a copy of the content. 
This “cache-miss” scenario is undesirable because the user loses the 
performance benefits of a CDN. The highly distributed architecture 
of legacy CDNs doesn’t work well with highly personalized content, 
resulting in tens of thousands of cache misses and a severely 
degraded user experience.

In contrast, our architecture improves performance by enabling more 
requests to be served from cache (a “cache hit”). Our Super PoPs 
are engineered for horizontal scalability to enable load balancing at 
the application layer. Hundreds of powerful servers within each Super 
PoP work together as one highly efficient infrastructure that stores 
each object only once, resulting in a larger usable cache. The result: 
significantly improved cache-hit ratios.

Best server-to-delivery ratio
Because our CDN is cloud based, it allows you to meet surges in 
demand without over provisioning your equipment and capacity. 
By concentrating massive computing capacity and bandwidth, each 
Super PoP handles enormous traffic spikes without performance 
degradation, resulting in the best server-to-delivery ratio of any CDN.

Superior reliability
Centralized distribution combined with horizontal scaling also provide 
greater fault tolerance. Our proprietary design offers redundancy that 
allows our CDN to withstand DDoS attacks and recover from 
hardware failures.
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Network
Our routing and network technologies further improve performance by 
providing the most efficient transport path.

Efficient Anycast routing
Our CDN uses Anycast to identify which Super PoP should serve 
content for any particular user. Anycast is a network addressing and 
routing methodology that allows multiple Super PoPs to use a single IP 
address when receiving requests over the internet. Each request uses 
network hops from a routing table to find the closest Super PoP. This 
technique eliminates the need for sluggish geo-based DNS look-ups or 
multiple recursive Domain Name System queries required by  
legacy CDNs.

Network resiliency
Our CDN ensures network resiliency by redirecting traffic away from 
congested points on the network, such as routers, backbones or down 
edge servers. Using proprietary self-healing technology, our CDN 
performs self-diagnostics and automates network failovers instantly 
and seamlessly.

Minimal latency
Our CDN interconnects with more than 3,000 carriers and ISPs to 
expand our global footprint and ensure that content gets to users with 
the least possible latency. We continually increase this capacity; over 
the last 29 months, we’ve invested more than $190 million and grown 
our network by over 340 percent.

Technology
Our technology delivers industry-leading performance, and we 
dedicate resources to make sure we’ll always stay a generation ahead.

Patented caching algorithm
Our patented caching algorithm ensures the most efficient caching 
strategy for consistently high cache-hit ratios. In addition, our dynamic 
acceleration technology determines optimal TCP (Transmission 
Control Protocol) congestion window size to find the optimal balance 
between performance and stability.

Customizable delivery strategies
Instead of a one-size-fits-all solution for delivery and acceleration, 
you can specify and optimize different delivery strategies for different 
types of objects, e.g., videos, large files, small objects, etc. Simply use 
our web-based portal to select and define which strategy to use.

Continuous enhancements
We’re continually working to incorporate new technologies and 
address emerging challenges with our commitment to a 12-18 month 
evolution cycle. Our entire network has been completely revamped 
multiple times and is currently in its seventh generation. We currently 
offer 47+ Tbps of network capacity across five continents with 720 
teraflops of computing power. And we’re continually deploying the 
latest hardware to deliver better performance.

Anycast routing reduces 
latency and provides faster, 
more efficient routing to 
the edge.
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Better self-enablement

Today’s organizations need to turn on a dime and respond quickly 
to emerging competitive threats. Legacy CDNs are slow and labor 
intensive to adapt. Their customers must rely on professional services 
teams to make even basic changes, which slows propagation time.  
And everything is done in a black box so customer awareness 
is limited.

Our CDN empowers you to control and customize content and delivery 
configurations without costly professional services so you can deliver 
continuously and roll out changes faster. Our self-service capabilities, 
Media Control Center (MCC), Rules Engine, APIs, and real-time data 
display, reduce configuration time by several orders of magnitude 
compared to legacy CDNs. Granular control and customization 
options allow you to tailor configurations to your needs, and these 
configuration changes go live quickly. You have the freedom to test 
configurations, deploy faster and optimize more frequently.

Media Control Center
Our Media Control Center (MCC) is a web-based self-service portal 
that you can use to control, configure and customize the CDN 
based on real-time data. An easy-to-use GUI offers extensive self-
service options that give you granular control and customization for 
content and delivery. The portal offers version control and a staging 
environment to test changes before releasing them into production. 

You can use it to:

• Perform advanced configuration with in-depth control over CDN 
assets, including origin servers, to update the content that goes 
through the CDN, CNAMEs and more

• Compress specific file types

• Instantly publish, purge and update content to your website

Rules Engine
Our Rules Engine allows you to easily create sophisticated edge rules 
using dozens of functions and options. Below are some examples of 
the many features you can expect from our Rules Engine:

Define mobile detection actions 
With users increasingly viewing websites at their fingertips, content 
must be displayed optimally regardless of device. Literally thousands 
of devices are available, each with different screen sizes, screen 
orientations and functionality. We provide customizable rules that 
automatically detect mobile users and deliver content customized for 
their device. Our rules currently support 60,000+ mobile devices and 
are updated regularly.

Redirect website traffic 
URL redirection makes a web page available from more than one URL. 
It can be used to shorten a URL, prevent broken links when a page 

Verizon gives customers 
real-time visibility, 
configurability and 
customization through 
a self-service portal 
and APIs. 
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is moved, allow multiple domain names to refer to a single website, 
guide navigation, protect privacy and prevent phishing attacks. Our 
rules allow you to dynamically control website flow by creating HTTP 
300-Level URL redirection actions for incoming requests based on 
numerous conditions, such as client location, URL path or connection.

Set expiration time for content 
You can ensure that users always get the most up-to-date content. Set 
the TTL for content by controlling how frequently the cache is updated 
depending on the type of page and content.

Rewrite headers and URLs 
URL Rewrite gives users the ability to easily build powerful rules 
using regular expression pattern matching to examine information in 
both URLs and other HTTP headers. This allows you to make URLs 
simpler, more consistent and easier for search engines to index. Our 
rules engine gives you more control over website content and user 
experience by dynamically rewriting headers and URLs.

Our Rules Engine also provides our embeddable Lua scripting 
language for added flexibility.

API integration
The MCC gives you direct access to nearly all Edgecast CDN 
functions so you can programmatically automate most CDN 
processes. Our APIs can be used to integrate these processes directly 
into your centralized monitoring system and/or workflows. 

Real-time visibility
Legacy CDNs do everything in a black box, offering little-to-no 
awareness. Our CDN offers real-time data, display and reports to give 
you visibility into the health of your applications so you can make better 
decisions faster. You can view real-time data on bandwidth, number 
of connections and hits, as well as configure customizable real-time 
alerts to stay informed of any issues of note. We provide more than 30 
report templates with advanced analytics, giving you greater insight 
into cache statuses, cache hit ratios, data transferred and more. You 
can also define metrics, whether by geography, hour, file type, browser 
or status code.

Our system can store raw logs of all events in your account, or you can 
export these logs to an external server. The format of these logs can 
be customized to fit your internal storage or data-mining tools.

Real-time data, display 
and reports give you 
visibility into the health of 
your applications.
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Better security

Legacy CDNs respond sluggishly to DDoS and application-level 
attacks. Because customers rely on their CDN vendor’s service and 
support, there’s little they can do to mitigate these attacks themselves. 
A slow response can negatively impact the customer’s business and 
pose a serious risk of compromising sensitive data and information.

We provide a comprehensive security solution, including WAF, 
Rate Limiting, Network Layer Anti-DDoS, DNS protection and TLS 
encryption, to protect against a broad range of application-level, 
network layer DDoS and DNS attacks. Our management portal 
offers granular control over most of these products, as well as fast 
rule propagation, so you can easily build custom rules to halt attacks 
quickly. Our support engineers are on standby 24 x 7 x 365 to help 
you deal with security threats as they arise.

Web Application Firewall (WAF)
Advanced security threats to web applications have grown 
commonplace. One of the most effective ways to safeguard against 
these attacks is by deploying a WAF.

At the most fundamental level, a WAF monitors and analyzes all traffic 
going into a web application and blocks requests determined to be 
malicious. First-generation WAFs were comprised of physical devices 
deployed on premise. Second-generation WAFs moved to the cloud. 
Verizon has ushered in the third generation of WAFs, operating as 
an “open box.” Our WAF is engineered to empower you to proactively 
protect your web assets on your own, with as much or as little 
assistance from Verizon as you wish. You have complete visibility and 
control over configurations, reports and logs.

Powerful, customizable rules
Our WAF comes with thousands of built-in rules that can block a 
wide range of attacks. We incorporate two third-party rule sets for 
comprehensive protection:

1. The OWASP Core Rule Set provides protection against generic 
vulnerabilities, such as SQL injection and cross-site scripting.

2. The Trustwave Commercial Rule Set provides protection against 
specific application vulnerabilities, such as WordPress and 
ColdFusion. Trustwave updates these rules regularly based on 
intelligence gathered from real-world investigations, penetration 
tests and research.

Our MCC gives you granular control over these rules and settings so 
you can tailor your configurations to your specific threat profile. For 
example, you can restrict access based on URLs, request parameters, 
file extensions, IP address, geographic location and more. You can also 
specify parameters for legitimate traffic, including allowed protocols, 
HTTP methods, content types and more.

The Verizon Web 
Application Firewall is 
engineered to empower 
you to proactively protect 
your web assets with as 
much or as little assistance 
from Verizon as you wish.
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Dashboards
The WAF dashboard enables you to monitor malicious traffic in real 
time and dig deeper into the event log to discover more granular 
information about events, such as where the traffic originated and why 
it was flagged as malicious. Dynamic filters give you insight into trends 
to narrow down potential issues. Our event log API allows you to post 
log data in JSON format to a centralized management system for 
additional analysis.

Multiple threat detection modes
Our WAF can be configured to perform threat analysis in one of two 
modes: Signature and Anomaly Scoring.

Signature mode

Classifies a request as malicious if it violates any single WAF rule. 
Once a violation occurs, no additional processing is performed on the 
request. All violations, regardless of severity, are treated equally.

Anomaly scoring mode  
The Anomaly scoring mode defines a threshold that must be met 
before a request is classified as malicious. Each request is processed 
to determine whether there is a signature match on any of the rules 
enabled in your WAF configuration. If a match occurs, a sub-score is 
calculated and added to the running total. The request is classified as 
malicious only if the running total exceeds your configured threshold.

Customizable responses
Our WAF offers a production and an audit mode, enabling you to 
perform any of the following actions when a request is flagged 
as malicious:

• Block request by responding with an HTTP 403 status code

• Alert only

• HTTP 302 redirect to a specific URL

• Custom response body, status code and headers

• In all cases, a log entry is created for you to review.

Scalability and speed
Because our WAF is built into our CDN, you benefit from the unlimited 
scalability of our network of 125+ Super PoPs and over 47+ Tbps of 
capacity. Rather than having to purchase additional hardware, every 
server deployed in our Application Delivery Network (ADN) and 
Verizon TRANSACT runs our WAF software, maximizing performance 
and minimizing delay. Your configuration changes take effect within five 
minutes (compared to multiple hours with legacy WAFs). The WAF is 
in-line and always-on, and our engineers can respond quickly to 
any problems.

Monitor malicious traffic in 
real time and dig deeper 
into the event log with our 
WAF dashboard.
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Professional services as a partnership
Our security professionals are available as partners and are accessible 
at the time of your choosing. This support structure provides 
significant benefits:

• You gain direct access to security engineers who can step in when 
needed or collaborate with you to configure features in the WAF. This 
informal advisory relationship allows for fast responses and greater 
efficiency, which is in direct contrast to the legacy-cloud WAF where 
interactions are slow, inefficient and expensive.

• Our engineers are intimately familiar with the WAF and information 
security in general. Our experience and expertise allow us to perform 
rapid evaluations and provide intelligent and actionable advice.

• You have the option of working with a dedicated security professional 
who is assigned to onboard your websites to the WAF. The dedicated 
security professional will analyze your security needs, craft a custom 
configuration in collaboration with your technical team, and monitor 
the WAF to fine-tune settings to fit your needs. Once you are fully 
on boarded, you have the option to engage the designated security 
professional to provide ongoing support. This support includes: 
reviewing significant WAF and security events, learning about 
changes in your technical environment, providing regular checkups 
for your WAF, and proposing WAF and security configuration changes 
based on event reviews, internet threat landscapes and  
customer input.

Anti-DDoS
A DDoS attack is an attempt to make a server or other network 
resource unavailable to its intended users. It works by flooding the 
targeted resource with superfluous requests from a large number of 
unique IP addresses to overload the system and prevent legitimate 
requests from being fulfilled. Our CDN offers an array of protections 
against DDoS attacks, including attack absorption and blocking, 
HTTP Rate Limiting and origin cloaking.

Attack absorption and blocking
Our extensive global network capacity and scale protect against and 
absorb Layer 3 and Layer 4 DDoS attacks. Our network serves only 
HTTP/HTTPS and DNS, blocking requests for all other types of traffic 
by default to reduce the entry points for DDoS attacks.

Our intelligent, real-time DDoS mitigation system continuously 
monitors network-level traffic in each Super PoP. We can detect traffic 
pattern anomalies that indicate a DDoS attack, including unusual 
spikes in the volume of SYN or UDP (User Datagram Protocol) packets 
or a significant increase in the number of network connections. We 
can block DDoS attacks within an average of 60 seconds of detection, 
while simultaneously alerting our 24 x 7 x 365 monitoring staff for 
further analysis.

Verizon blocks DDoS 
attacks within an average 
of 60 seconds of detection. 
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HTTP Rate Limiting
Our HTTP Rate Limiting product protects against DDoS attacks at 
the application layer, including HTTP GET and POST floods. It can 
also prevent malicious bots from scraping your websites. HTTP Rate 
Limiting allows you to define the maximum acceptable rate of HTTP 
requests at either an individual client level or at a global level, as well 
as specify what action to take when a limit is exceeded:

• Block request by responding with an HTTP 403 status code

• Alert only

• HTTP 302 redirect to a specific URL

• Custom response body, status code and headers

In all cases, a log entry is created for you to review.

Origin cloaking
Origin cloaking makes your web server invisible to outside attackers so 
that attackers looking for your specific web server will not be able to 
find it. We provide you with a list of IP addresses for our edge servers. 
With this information, you can whitelist our IP addresses in your 
firewalls and block all other traffic. Whitelisting ensures that only 
legitimate traffic from approved Verizon sources reaches your websites.

Origin cloaking also provides gateways that sit between your origin 
web server and our edge servers. Your origin servers communicate 
only with these gateways, which in turn pass traffic to our edge 
servers. Gateways provide another layer of insulation and protection 
against direct-to-origin attacks. By consolidating and aggregating 
requests to the server, gateways also reduce the load on the origin, 
thereby improving performance and reliability.

Domain Name System (DNS)
DNS matches human readable domain names with machine-readable 
IP addresses and vice versa. DNS attacks take advantage of the 
vulnerabilities within DNS to interrupt these communications. For 
example, “cache poisoning” prevents DNS queries from resolving to 
the correct IP address, so customers are unable to find your website 
or end up at the wrong site. A “DNS flood” targets specific DNS 
servers to hamper resolution requests, resulting in significantly slower 
response times.

Verizon ROUTE ensures that your DNS queries successfully resolve 
100 percent of the time. ROUTE is configured as an authoritative 
DNS service (mapping domain names to IP addresses) and supports 
both primary and secondary (e.g., backup) DNS, so all queries to your 
servers ultimately resolve to our secure service. ROUTE is built using 
authoritative-only NSD, which offers better security and performance 
than BIND.

Verizon ROUTE ensures 
that your DNS queries 
successfully resolve 
100% of the time.

HELLO

my name is



Verizon Digital Media Services | Better matters white paper 14

The massive capacity of our network allows us to absorb even the 
largest DNS flood attacks. By using DNSSEC, we ensure the validity 
and authenticity of DNS queries, thereby defending against cache 
poisoning attacks. All responses to DNS queries are digitally signed, 
allowing DNS servers and other applications to confirm that records 
are authentic and identical to those published by authoritative DNS 
servers. This helps to ensure that your website is not impacted by 
forged or manipulated DNS data.

TLS encryption
Encryption helps ensure that that your data won’t be stolen, 
manipulated or improperly accessed as it’s transmitted over the 
internet. We use Transport Layer Security (TLS), formerly Secure 
Sockets Layer (SSL), to create secure connections for delivering 
sensitive data across the web. TLS uses X.509 certificates and 
asymmetric cryptography to enable users to verify your website’s 
identity and authenticity. Once that trust is established, a symmetric 
session key is used to rapidly encrypt data flowing between the parties 
to protect data without impacting performance.

Our CDN supports HTTPS communication to your origin server and 
the user. You can deploy your own certificate or use certificates 
from Verizon. We maintain an industry standard and configurable 
list of TLS cipher suites, which combine authentication, encryption, 
message authentication code and key exchange algorithms. The 
default cipher configuration used by our caching servers is optimized 
for both performance and security. We keep our cryptographic keys 
confidential by storing them encrypted in the Verizon cloud. Our end-
to-end key management processes have been reviewed and approved 
by third-party auditors to meet PCI-compliance standards.

We offer the highest-performing HTTPS on the market. Through our 
support for Online Certificate Status Protocol (OCSP) stapling, we’ve 
reduced the time it takes for customers to verify the authenticity of a 
certificate by 35 percent.

We also support certificate pinning, which protects against fraudulent 
certificates retrieving content from your origin server. We work with 
you so our CDN will only accept a pre-selected list of certificates or 
certificate authorities when communicating with your origin servers. 
We can also pin certificates directly to specific web browsers, such as 
Chrome and Safari.

01
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Our end-to-end key 
management processes 
have been reviewed and 
approved by third-party 
auditors to meet PCI-
compliance standards.
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Better service and support

Although our CDN is uniquely designed to enable you to make 
configuration changes yourself, you may still need expert service and 
support. Because not every business is the same, we offer a flexible, 
partnership approach to service, which means you can choose how 
much or how little you’d like for us to be involved.

CDN support
We offer both U.S. and location-based support. Our support engineers 
provide the equivalent of Tier 2 or Tier 3 support, which means we 
address your urgent production and customer impacting issues 
immediately. No longer are you faced with the support ticket runaround 
associated with a legacy CDN. Our 24 x 7 x 365 Network Operations 
Center (NOC) addresses 84 percent of issues proactively, tracking 
customer origin servers for errors, investigating root causes and 
reaching out to you to report findings of unexpected behaviors at 
your origin. Leveraging industry best practices, our NOC consistently 
achieves 97 percent and higher customer satisfaction ratings.

Professional services
While our solutions are engineered to be self-serviceable, our 
professional services are designed to enable real impact by enhancing 
subject-matter expertise and augmenting staffing when customers 
actually need a hand. Our Technical Account Management (TAM) team 
can free up your headcount so you can focus on your core business 
while ensuring that you continue to deliver an optimal user experience. 
Professional services are available for security, web optimization, live 
event support, and migrations.

Better ROI

Our pricing structure ensures a significantly lower total cost of 
ownership to align with your ROI expectations. To help you control 
your budget, we offer a simple and reasonable pricing model that 
doesn’t nickel and dime you for every little feature. Our customers have 
seen direct cost reductions of 25 to 50 percent compared to legacy 
CDNs. We can also reduce administration costs by lowering 
the manpower needed to maintain optimal CDN operations.

Verizon’s Edgecast 
CDN reduces costs by 

25%-50% 

compared to legacy CDNs.



Verizon Digital Media Services | Better matters white paper 16

Why a better CDN matters

In today’s crowded and demanding internet environment, having 
a better CDN matters. As the face of your business, your website 
needs to perform 24 x 7 x 365. With Verizon Digital Media Services’ 
Edgecast CDN, your organization benefits from advanced 
technologies that take advantage of modern internet advances 
to meet your customers’ lightning-fast performance, always-on 
availability and stringent security requirements. Our self-enablement 
tools replace time-consuming professional services to give you 
greater agility and enable continuous delivery. All of our capabilities 
are backed up by our world-class service and highly experienced 
professional services consultants, who can help if and when needed. 
The result is a CDN service that you can count on to serve all your 
content, while achieving a high ROI, so that you can focus on your 
business and your users.
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